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AssistCall
Integrated

All Haescomm Emergency Voice Communications Systems (EVCS) are designed to 
comply fully with the requirements of BS5839-9:2011 for use as a Disabled Refuge 
System (DRS) with integrated Emergency Assist Alarm System.

The HC-ACA provides a simple solution to integrating emergency 
assist call systems within an EVCS, providing a single display point for 
all disabled calls within a building.

It can be used on a dedicated line, or may share a line with the HC-
OSB disabled refuge outstation, where operation of the refuge point 
over-rides the assistance call (ideal where a disabled toilet is adjacent 
to a refuge lobby).

When a call is made the overdoor and cancel units emit a two tone 
siren with the “Halo” flashing, when the call is acknowledged from 
the EVCS controller the “Halo” on these units lights steadily and the 
tone double beeps every 15 seconds to reasure the caller help is on 
the way.

As the HC-ACA is connected to a haescomm master station the 
plates and cables are fully end of line monitored and battery backed 
as standard.

The call system plates are supplied with a brushed stainless finish 
and a blue HALO to aid location. A standard single gang back box is 
required for surface mounting.

Emergency Assist Call Alarm

•	 Compact design
•	 BS8300 ‘acknowledge’ 

feature
•	 High volume sounder
•	 Blue ‘halo’ reassurance light
•	 Flush or surface mounting

•	 Braille enhanced cancel 
button

•	  Stainless steel finish

Models
HC-ACA Assist Call WC system kit

HC-ODP Additional over door plate

HC-CNP Additional cancel button plate

HC-CPP Additional pull cord plate

Key Features

Technical specifications
Dimensions 86mm H x 86mm W x 22mm D

Finish Brushed stainless steel

Recommended cables 2 core 1.5mm screened, standard fire resistant
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 Mode User DC AC  CPU GeneralPSU  

To Answer a Call 
Lift the receiver and press the 
Zone key where the RED LED is 
flashing. When connected the 
LED will go Green. 
To end a call Hang-up the 
receiver or press the Zone key 
again to HOLD.
To Make a Call 
Lift the receiver, press the 
required Zone key, the LED will 
flash RED, When connected the 
LED will go Green.

To Acknowledge Assist Calls 
Press the zone key by the flashing blue 
symbol, the buzzer will re-sound after 
two minutes unless the source is reset.

Accepting Faults
Login and Press the Zone 1 key, the 
Buzzer will resound on each new fault.

Panel Test
Login and Press the Zone 2 key, the 
buzzer will sound and the LEDs will light 
in sequence, to exit press the Zone 2 
key again
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